NAMATKA AN POOAUTENEN

«PELWWEHWUE KOH®JIUKTOB »

Hoporue nHamm pogutenu! KoHGIuKTHAS CUTyaluss MOXET KOPSHHBIM
o0pa3om U3MEHUTH Bamty ku3Hb! [locTapaiitech, 4TOOBI 3TH U3MEHEHUS
OBLIIN B JIyUIIIYIO CTOPOHY!
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_— 1. Tlpexxae ueM Bbl BCTYIUTE B KOHQIIUKT, OyMalTe HaJ TEM,
KaKOW pPe3yJIbTaT OT 3TOT0 Bbl XOTUTE TMOJTYUYHUTh.

2. YTBepAHWTECh B TOM, YTO 3TOT PE3YJIbTAT JIJIs Bac

JENCTBUTENIBHO BajKEH.
3. B xoH(mKTe TprU3HaBaiiTe HE TOJIBKO CBOM MHTEPECHI, HO M HHTEPECHI APYTOTO
YeJI0BEKA.
4. CoOmrofaiiTe STUKY MOBEJCHMS B KOHQIIMKTHON cUTyaluy, pemanTe npobdiaemy, a He
CBOJIUTE CUETHI.
5. BynpTe TBepabl M OTKPBITHI, €CIIU YOSKIEHBI B CBOEH MpaBoOTeE.
6. 3acraBbTe ceOs CIBIMIATH TOBOJIbBI CBOETO ONMOHEHTA.
7. He yHmxkaiiTe 1 He OCKOpOJIANTE APYTOro YeaoBeKa JJsl TOro, 4To0bl IOTOM HE Croparhb
CO CTBIJIa IIPY BCTPEUE C HUM U HE MYUYHUTHCS PACKasHUEM.
8. ByzapTe cipaBeIMBBI M YECTHHI B KOH(IIUKTE, HE JKaleuTe ceosl.
9. VwmeiiTe BOBpeMs OCTaHOBHUTHCS, UTOOBI HE OCTAThHCS 0€3 ONIOHEHTA.
JlopoxuTe COOCTBEHHBIM YBa)KEHHUEM K caMOMYy cebe, pelasich UATH Ha KOH(IIUKT C TeM,
KTO crabee!



CTui1u noBeieHNsl, KOTOPBIX J0JKeH NPHIeP:KNBaTHCHA B3POCJIbIii,
HAOJII0AAI0IIUI CUTYAMIO CCOPBI:

IIpaBuio 1. He Bceraa crepyer BMEIIUBATHCA B CCOPBI MEXIY IeThbMU. Benb Kak B 110001
JIpYroil IesTeabHOCTH, MOXHO HAy4MUTBhCS pellaTh KOH(MIMKTBI TOJBKO IIyTEM y4acTHs B
HuX. He Mmemaiite netsM moiy4arh TakoW >KM3HEHHO BaKHBIM ombIT. OJHAKO OBIBAIOT
CUTYyallMM, KOI'/Ia HEBMEIIATEIbCTBO B3POCIOr0 MOXKET MPUBECTU K CEPhE3HBIM MpodiieMam
JUIsl (U3MYECKOro WM SMOLMOHAIBHOrO Ojaromonyuus aere. Tak, eciu OAMH U3
CCOPSILIMXCS 3HAYUTENBHO MIIAJILIE WM cilabee Jpyroro y4acTHUKA KOH(IMKTA U IPH 3TOM
OHM BecbMa OJIM3KM K BBIICHEHMIO OTHOLIEHMH KyJaKaM{, TO HYKHO OCTaHOBUTb UX U
[I0CTapaThCsl MIEPEBECTH CCOpPY OIATH B "pedeBoe” pycio. To € OTHOCUTCS K CHUTyalluH
B3aMMOJECHCTBUSL  JBOMX peOsT, OJUH U3 KOTOPBIX TPaJAWLMOHHO OKa3bIBAETCS
NOOEXJICHHBIM B CIOpPE U BBIHYKIECH BCE BpeMs ycTymaTb. B 3ToMm ciywae, eciu Bbl He
BMEIIA€TeCh B TEUYEHUE CIOpa, TO y OJHOIO M3 JAETed MOXET pa3BUTbCS pPoOOOCTh U
HEYBEPEHHOCTb B CBOMX CUJIAX U JIaXK€ B CBOUX IIPaBax.

IIpaBuio 2. BuemuBasch B 1eTCKUN KOH(JIMKT, HUKOTJA HE 3aHUMAiTe cpasy MO3UIUI0
OJIHOTO U3 pedAT, JlaXe eClIM BaM Ka)KeTCs OYEBUIHBIM, KTO 37€Ch IIPaB, a KTO BHHOBAT.
Benp 11t pebenka, Benyiero cedst HepaBUIbHO, 3TO COBCEM He Tak mpocto. [ToaTomy Bamn
CKOPBIH CyJl OH BOCIPUMET KaK HECIPaBEeIJIUBOCTb U IPUCTPACTHOCTD, @ 3HAYUT, HE CTAHET
pojIoJKaTh OOILIEHHEe, B KOTOPOM BBl BbICTynaere apOutpom. [locrapaiitech 00bEKTHBHO
pazo0paThCcsi B MpUYMHAX KOH(MIUKTa U €ro TEUCHUH, TeM 00Jiee YTO OOBIYHO B3POCIBIC
BUJIST JIMIIB 4acTh "aiicOepra", a 3Ta HaJIBOJIHAS YacTh JIAJIEKO HE BCET/ia MO3BOJISET CyIUTh
00 UCTUHHBIX Npo0JIeMax U BKJIaAe AeTel B KOH(IUKT.

IIpaBuio 3.Pa30upas KOHKPETHYIO CHUTYyallMI0 CCOpPbl, HE CTPEMUTECh BBICTYIATh
BEPXOBHBIM CYJIb€H, OMpeIeNisis MPaBbIX U BUHOBATHIX U BbIOMpast Mepy HakazaHus. Jlyurie
HE JIeJ1aTh U3 JIMYHBIX KOH(JIMKTOB aHAJOr IOpUANYECcKOro pazoupatenscTBa. [lompobyiite
IPUYYUTh JETeH K MBICIH, YTO, KTO Obl HU Hayaj cCOpy, OTBETCTBEHHOCTH 3a JajbHeHIee
pasBuTHE CcOOBITMH HecyT Bcerjga nasoe. [losTomy, BMemMBasCb B OOLIEHHE JIETEH,
CTapaiTech IOKa3aThb UM, KaK MOKHO HaWTH crnoco0 BBIXOJAa M3 TPYAHOH CHUTYyallHH,
KOTOpPBII ycTpous Obl ux oOoux. [lemaiite akueHT He Ha "KTO BuHOBatr?", a Ha "4ro
nenate?". HampaBuTh B 3TO PYyC/I0O BHUMAHUE MOCCOPUBIIMXCS U KAKIYIIUX OTMILCHUS
pedsAT yacTo MOMOraeT 4YyBCTBO oMopa. Eciu BBl MOIIYTHTE M TOKaXETe CUTYalHUIO0 B
3a0aBHOM CBETE, TO Cpa3y 3aMEeTUTE, KaKk BMECTE CO CMEXOM Yy JeTel MOCTENeHHO MEHSETCs
MX SMOIIMOHAIBHOE COCTOSIHUE.

IIpaBuio 4. [lomoras aeTsM BBIUTH U3 KOH(QJIMKTa U OCBOOOAWTHCS OT HAKOMHBIIEHCS
00Ul U 37I0CTH, CIEIUTE 3a TEM, YTOObI OHM HE NMEPEXOIUIHN Ha JIUYHOCTU. ['0BOpS O TOM,
YTO MX OTOPYWIO WU BO3MYTUIIO, OHMU JIOJKHBI ONUCHIBATH MMEHHO JIEMCTBUSI U CJOBa
napTHepa, a He ero (pu3n4ecKre Wi JMYHOCTHbIE HeAOCTaTKU. To ecTh 10MmycTUMO, KOorjaa
peOeHOK JKaldyeTcss Ha TO, YTO APYrol HACTYMHJI €My Ha HOTY WM TpyOO OTBETHI, HO
cTapaiTech He JIOMyCKaTh BeIpaxkeHu# tuna: "Jla on measens kocomansiid!" wim "OH Beeraa
TaKOW HEPBHBIN U rpyOusH!".



IIpaBuio 5. Eciau BbI cTapaeTrech MOMOYb YPETyJIUPOBaTh KOHMIMKT MEXKITY TBYMsI CBOUMH
COOCTBEHHBIMH JIETHMH, TO MPHUIOKHUTE YCHIIHsI, YTOOBI Y PEOST HE BOSHHUKIO OIIYIICHHUS,
YTO OJIHOTO M3 HUX (KTO OKa3ajcs He BUHOBAT HJIM Ybs BHHA MEHBIIIE) BBI JIIOOUTE OOJIBIIIE.
He 3a0ynpTe BCiyX OOBSICHUTH CBOUM JIETSIM, UTO BBl OUYEHB JIFOOUTE UX 000UX, 4TO ObI OHU
HU CJIeJIaJIH, U MTO3TOMY MX CCOPBI OUYEHb Bac OropuaroT. Jaxke Korma Bbl CUUTAETE HYKHBIM
HaKa3aTh OJHOTO M3 PeOsAT, BCE PaBHO HAIMIOMHHUTE €My, YTO BaM 3TO HEMPHUATHO, BBl €T0
OUCHb JIFOOUTE W HAJEEeTeCh, YTO OH MOWMET IOJIb3y HAKa3aHUS W HMCIPAaBHTCS. Takxke
1n03a00TbTECh O TOM, YTOOBI y BAalIero €IMHCTBEHHOI'O ChIHA WMJIM JOYEPU HE BO3IHHUKAJIO
COMHEHHI B KPEMOCTH POACTBEHHBIX OTHOIICHHA, €CITH pelaeTe KOHGIUKT MEXITY BallHM
PEOEHKOM U €T0 MPUSATEIEM.

Pexomenganuu poauTeJIAM «Kak ce0s1 BecTH B KOH(l).]'II/IKTe C peﬁeHKOM»

Kak yrouHstomue Bompockl (Kak mnomydwsnioch, 4to ....7) MJIM TEXHMKH AKTUBHOIO
CIIyIIaHMs, KOTOpBIE MO3BOJIAIOT TMOHSTh W Ha3BaTh UYYBCTBA JIPYroro 4YeioBeka Oe3
ornienuBanus (Tl ceroaHs mojpaics B IIKOJIE, TaK Kak ObUT cuiibHO 301 Ha Komo). U eme
HEMAJIOBR)KHOE YCJIOBHE: BBIICHEHUE MPUYHMH JOHKHO MPOXOAMTH MOCIE TOro, Kak Bbl
OBJIAJICII CBOMMH YyBCTBA, 0€3 KPUKOB U PyTaHU.

2. Uemko cghopmynupyiime, uezo 6l Xomume u 4e2o xouem eaui pedenok. K npumepy:
«51 xouy, 4T00OBI OCYAa OBLJIA YUCTOM K MOEMY MPUXOy 10MON. Thl X0uellb, YTOOb! y TeOs
OBUIO I0CTATOYHO CBOOOHOTO BPEMEHHU Il OOIIEHUS C PY3bIMU».

3. llocmapaiimecy  Halimu  MAKCUMAIbHOE  KOIUYECHEO  GAPUAHNIOE  PeuleHuUs
KOHGpnuKma ¢ yuemom uHmepecos 6cex yuacmhukog. BO3MOXKXHO COCTaBJICHUS
nuchMeHHOro crucka. JKenatenbHo (pOpMyIHpPOBaAThH KelaeMoe MOBEICHHE B MO3UTHBHOU
dopme (He apancs, a criokoitHO oOmiaicst ¢ IpyruMu YYEeHUKaMH; He cOerajl ¢ ypoKOB, a
MIPUCYTCTBOBAJ Ha BCeX 3aHATHX). Uem Oosiee KOHKpETHBIE MEPhI IPOMUCAHBI, TEM OO0JIbIIIE
BEPOATHOCTH, YTO OHU OYIyT NPUHATHI M BBINONHEHb (BMmecTo ybOopku B KOMHare —
CJIOXHTH BelllW B MKady U MOPSATOK C KHUTAaMHU Ha MUCbMEHHOM CTOJIe).

4. Cosmecmno Oaitme OUeHKYy 6cem 6Gapuanmam U 6vldepume mom, KOmopblil
MAKCUMATILHO coomeemcmeyemnt unmepecam ecex YUACMHUKOG
é3aumooeiicmeus. byapre THOKMMH, €CIM JKEeJlaeTe TOCTHUYb TIJIABHOTO — pPa3pelieHus
KOH(JIMKTA.

5. /lozosopumecw oeiicmeosams ¢ cOOmMEemMcmeuU ¢ OAGHHLIM 6APUAHIMOM, CHIAPATIMECD
cneooeams  002060PEHHOCMAM, KEIIATEIIbHO € YKa3aHUEM CpOKa JO0roBopeHHoctH. K
IIpUMepy, Halll JOrOBOP JEHCTBYET B TE€UEHHUE CIEAyIOUIe Henenu. B ciydyae HapymeHus
JIOTOBOPEHHOCTH HE CYJIUTE CTPOro HU pedeHka, Hu ce0s. Bo3aMoxkHO, mpuyKMHA B TOM, YTO
npu BbIOOpE pemIeHus KTO — TO ObUI HE COBCEM MCKPEHHMM M Ha caMOM — TO Jeje
MIPEIOKEHHBIN BBIXOJ U3 CUTYAllMU KOI'0 — TO HE yCTpanBall. FIMeeT CMBICI IEpeCMOTPETh
JIOTOBOPEHHOCTh Y BHOBB ITPUNUTH K 0O0I0JJHOMY COTJIACHIO.



IIpenynpexaeHue 1eTCKO-POIUTETLCKHX KOH()INKTOB.

JlJ11 KOHCTPYKTUBHOT'O IOBEJICHUS pOAUTENICH B KOH(PIUKTAX C JETHbMH CIEAYET
MPUACPKUBATHCS CIIEIYIOUUX MPABUII:

- Bceeda nomuums 00 uHOUBUOYATLHOCMU PEOEHKA.
- Yuumwvieamo, umo kaosicoasn nosas cumyayusi mpedyem HO8020 peuleHUs.
- Cmapamucs noHsams mpebosanus pebenKa.
- [lomuumo, ymo 0151 nepemer HyJHCHO 8peMs.
- [Ipomusopeuus ocnpunumams Kaxk pakmopsbl HOPMAIbHO2O PA3EGUMUSL.
- [Iposisnams nocmosancmeo no OMmHOULEHUIO K peOeHKY.
- Yawe npeonazame 6b100p U3 HECKONbKUX AIbIMEPHAMUS.
- O00Opsmb pasznvie 8apuanmsl KOHCMPYKMUEHO20 NOBEOEHUS.
- CoemecmHo uckamo 8b1X00 Nymem nepemeHvl 8 CUMyayuu.
- Ymenvwamo uucno «nenvsay u ygeiuuugams Yucio « MOMCHON.
- Ocpanuuenno npumensims HaKa3auus, coono0as npu SMoM CnpPaseoIu8oCcms u
HeoOX00UMOCHb UX UCNOTIb30BAHUS.
- amw pebeHKy 803MOHCHOCIb NOUYBCIBOB8AMb HEUZOEHCHOCTNb He2AMUBHBIX
nocnedcmeuii e2o npoCmynKos.
- Pacuupams ouanazon MOpanbHulX, a He MamepuaibHbiX HOOWpeHuU.
- Ucnonvzosamuv nonoscumenvbHulil npumep opyeux oemeti u pooumeinel.
- Yuumeieamo neckocmov nepexnovenus BHUMAHUS ) MATIEHbKUX Oemell.



Taxum oOpa3oM, 1Jisi peAyNpe:KaeHUsI U pa3penieHust 1eTCKo-
POIMTENbCKUX KOHPIUKTOB MOXKHO TPEJIOKUTH CICIYIONUEC PeKOMEeH AN :

1) MckIII0YaliTe CTOJIKHOBEHUs POAUTEJIEH U 1eTeil, TAK KaK OHH MOTYT
CTATh OCHOBOI¥I /I/Isl pa3pylIeHusI XOPOIINX OTHOIIEHHUIA;
2) neJiaiiTe Bce OT Bac 3aBHCsIIIee, YTOObI OBITH 100PHIM K PeOEeHKY M B TO JKe BpeMst
NPOSIBJISITH ONPABJAAHHYIO TBEPAOCThD;
3) HayuHTe pedGeHKAa CPABJSITHLCS CO CBOUM THEBOM;
4) npuMeHsIiTe BCe COCOOBI BHIPAKeHHsI JTIOOBH K PeOEHKY: KOHTAKT IJI1a3,
(pu3nyeckuii KOHTAKT, MPUCTATbHOE BHUMAHNE U THUCIHUIJIHHA;
5) npenynpexaaiTe KOHPINKTHI PH IOMOLIH MOHUMAHHS, IPOLEHHUS H CIIOCOOHOCTH
yCTynarh;
6)0CHOBHBIM METO/IOM O0LIEHHS ¢ PeGEHKOM J0JKHA ObITH 0€3yCJIOBHAS JIIDGOBD;

3¢ peKTUBHO MCNOJIB3YHiTE CTHIH NOBEeIeHUSA B KOHQJIMKTHOH CUTYaAlMH, YIUTHIBAs
KOHKPeTHbIE 00CTOATEIbCTBA.



